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Acacia Ridge 
Archerfield 
Chelmer 
Corinda 
Darra-Sumner 
Doolandella 
Durack 

Ellen Grove 
Forest Lake 
Graceville 
Heathwood 
Inala 
Jamboree Heights 
Jindalee 
 

Larapinta 
Middle Park 
Mt Ommaney 
Oxley 
Pallara 
Richlands 
River Hills 

Rocklea 
Seventeen Mile Rocks 
Sherwood 
Wacol 
Westlake 
Willawong 

 
 
 
 
 
 
 

1. ABORIGINAL AND TORRES STRAIT ISLANDER SERVICES 

 Alani (Inala) – (Activities Groups and Bus Trips; Domestic Assistance;  
    Social Support) ............................................................................. 3278 8715 

 Burringilly Centre (Woodridge) ..................................................... 3208 4785 
  

2. ADVOCACY 

 Queensland Aged and Disability Advocacy Inc … (Outside Bris)1800 818 338 
                                                                               or (Bris Area) 3637 6000 

3. ALLIED HEALTH SERVICES 
 Brisbane South Allied Health Referral Line - new referrals........... 3840 1763 

 Blue Care Brisbane – Southside (physiotherapy) ............................ 3213 7213  

 Domiciliary Allied Health Team – DAHT ....................................... 3840 1760 
   (occupational therapy, dietitian, social work, speech pathology, psychology) 

 Hopetoun Allied Health Services .................................................. 3710 2318 
    (day therapy, physiotherapy, occupational therapy, podiatry, hydrotherapy, dietetics) 

 QEII Hospital Health Service District (neuropsychology) .................. 3275 6700 
  New Referrals ………………………………………………………. 3275 5411 

 Spiritus (physiotherapy).................................................................... 3421 2831 
   New Referrals ....................................................................... 1300 785 853    

 
Sinnamon Village Therapy Centre (Physiotherapy, Speech&Occupational Therapy)
...................................................................................................... 3714 5141 
   (day therapy services; hydrotherapy available) (Rehabilitation Group – Fridays) 

 South East HACC Network Podiatry Service (Acacia Ridge only) .... 3422 8400 
 
 

       

For any other information about Community Services, contact  
Commonwealth Respite and Carelink – 1800 052 222 
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4. 

 
ASSESSMENT 

 QEII District HACC Assessment Service                                       3275 5411 

 Aged Care Assessment Service ................................................... 3275 5411 
  (Refer only if approvals will be used within 12 months) 

5. CARERS 
 Carers Queensland....................................           1800 242 636;  3843 1401   
 Commonwealth Respite and Carelink (emergency, one-off,Packages) 1800 059 059  
6. COMMUNITY OPTIONS – FLEXIBLE SERVICES 
 Flexicare (Acacia Ridge only) ........................................................... 3422 8400 
 South West Brisbane Community Options ................................... 3376 4841 
7. CONTINENCE 
 Blue Care – Mobile Continence Advisory Service ........................ 3722 1740 
8. DEMENTIA SERVICES 
 Alzheimer’s Association Queensland 24hr Helpline 1800 639 331   3857 4043 
 QEII Home Care Service – Neuropsychology .............................. 3275 6700 

New Referrals (Central Intake Unit) ............................................. 3275 5411 

 Spiritus (Dementia advisor, advice training consultation) ........ 1300 785 853        
 Alzheimer’s Australia (Qld)                                                             3895 8200 
 National Dementia Helpline                                                       1800 100 500 
 National Dementia Behaviour Advisory Service                        1300 366 448 
9. DIAGNOSIS SPECIFIC INFORMATION/SUPPORT SERVICES 
 Brain Injury Association of Queensland Inc ....... 3367 1049 or 1800 673 074   
 MS Society of Queensland .............................  3840 0854  or  1800 177 591       
 Parkinson’s Queensland.................................. 3397 7555  or  1800 644 189 
 Vision Australia ............................................................................ 3391 9191 
 Spinal Injuries Association ............................... 3391 2044  or 1800 644 189  
 Stroke Association ........................................................................ 3252 3483 
10. DOMESTIC ASSISTANCE, PERSONAL CARE AND SOCIAL SUPPORT 
 QEII District Home Care Service (Central Intake Unit)...................... 3275 5411 
 Blue Care, Ozcare, Spiritus ...................................................See Section 17 
 RSL Home Care (for HACC eligible people)  New Referrals ....    1300 796 111 
 Wesley Mission’s Community Care  (personal care)                      3379 2950 
11. HOMELESS PROGRAM                                                                
 South West Brisbane Community Options Homeless Program.... 3036 4436 
12. HOME MAINTENANCE AND MINOR MODIFICATIONS 
 South West Brisbane Home Assist Secure................................... 3379 8000 
13. HOME MODIFICATION 
 Brisbane South Home Modification Service.................................. 3240 2776 



14. INDEPENDENT LIVING AIDS/EQUIPMENT  (Information and Referral) 
 Life Tec .............................................................. 1300 885 886 /  3552 9000 
 Technical Aid to the Disabled ....................................................... 3216 1733 
15. MEALS SERVICES 
 Acacia Ridge Meals on Wheels .................................................... 3275 1860 
 Centenary Meals on Wheels......................................................... 3279 1974 
 Inala Meals on Wheels ................................................................. 3372 5276 
 Sherwood Meals on Wheels ......................................................... 3379 7715 
 Yeronga Meals on Wheels............................................................ 3848 9607 
16. MULTICULTURAL SUPPORT SERVICES 

(Domestic Assistance, personal care, social support, in-home respite, centre based respite, 
activities groups and carer support groups for people from diverse backgrounds) 

 Asian Background – Care Management (weekly activities).............. 3345 7016 

 Croatian, Dutch, former Yugoslavia, Polish,  
    Vietnamese and Multicultural - Diversicare............................... 3846 1099 

 Chinese Cultural Background – Cathay Association                                               
(incl shopping trips, weekly respite services, Friday dementia service) ....... 3252 9066 

 Finnish (Scandinavian background)    (incl centre based day respite)  3207 6500 

 Greek, Orthodox and other cultures ............................................. 3217 2755 

 Islamic of all language backgrounds – Islamic Woman’s Assoc                       
(incl twice weekly activities groups) .............................................................. 3272 6355 

 Italian and other cultures – CoAsIt   (incl day respite Acacia Ridge) ... 3352 5755 
17. NURSING (HOME VISITING) AND SHORT TERM COMPLEX CARE 
 Blue Care Brisbane – New Referrrals ............................................................3722 1740 

 Wesley Missions Community Care (Dementia Focussed nursing, personal care and 
respite)       ………………………………………………………………………….3379 2950 

 Ozcare, Brisbane Nursing South ................................................. 3109 2188 
 Project 1000 – Brisbane South Combined Nursing Agencies Project ...... 3722 1700 

 Spiritus Brisbane South ................................................................ 3421 2831 
    New Referrals ...................................................................... 1300 785 853 

18. RESIDENT SUPPORT PROGRAM 
 Key Support Worker – (Spiritus) - New Referrals. 1300 785 853 or 3421 2837 
 Resident Support Program Centacare…………….                       3420 4779 
 Community Linking (MICAH) .......................................................... 3844 9122 
19. RESPITE CARE 
 Social and Activities Groups and Day Respite Services (incl occasional respite) 

 Acacia Ridge Respite Centre (5 days) ........................................... 3277 8233 
   (Spanish speakers Tuesday and Friday) 

 Acacia Ridge Italian Group (2 days)............................................... 3352 5755 



 Social and Activities Groups and Day Respite Services (incl occasional respite) 
 Care Management (Asian background, 1 day per week) ..................... 3345 7016 
 Centenary Flexible Support Services (incl Weekend Dementia) ........ 3376 4841 
 Greek Respite Centre (5 days) (incl Dementia Service) .................... 3217 2755 
 Hadden Place Dementia Respite (Mon-Fri).................................... 3714 5237 

 
Inala Day Respite Centre (6 days) (Polish –2nd  Monday;                                         
Spanish – Tuesday, Dementia – Wednesday Twilight)............................. 3278 8432  
Islamic (2 days)……………………………………………………………………. 3272 6355  

 Sherwood Respite Service (5 days) ............................................... 3379 1051 
 Sinnamon Village Day Respite  (1 day per week)………………………..3714 5141 
 Non Centre Based Respite: 
 Centacare – Community Disability Services................................. 3420 4779 
 Blue Care, Ozcare,Spiritus – all ages......................................See Section 17 

 Brisbane South Flexible Holiday Program 
  (families with children 5-18 years) (Dec/Jan)........................................ 3373 9499 

 CHARM Support Services (incl Saturday respite program)  
   (Sherwood, Inala, Kenmore)............................................................. 3375 1333 

 CODA South (Carers of Disabled Adults) Personal Time  18-65 years   3393 0766 

 Family Respite Options (intellectual disability and  
   challenging behaviours, 0-60 years) .................................................. 3877 8841 

 Mamre Family Support Program (family/sibling support groups) ........ 3291 5888 

 Mamre Family Support Project – Home Based (0-6 years)............. 3291 5888 

 Wesley Mission’s Community Care (dementia focussed personal care, nursing & 
respite)……………………………………………………………………………………… 3379 2950 

 Xavier South Carer Support (disability and high support needs, 0-16) ...3216 8811 
20. TELEPHONE CONTACT 
 Silver Cord Telephone Service - Brisbane South Co-ordinator ...... 1300 360 455 
21. TRANSPORT 
 Taxi Subsidy Scheme – assessment through GP. 

 Transport Options Project – TOPS (Medical Transport) .................. 3422  7999 
22. VOLUNTEERS 
 Blue Care Volunteer Services Program – Brisbane Metropolitan ...... 3722 1700 
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